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Behavioral items

Demonstrates appropriate boundaries with patients

Discusses patients in a respectful manner

Maintains confidentiality of patient information

Responds promptly when paged or called

' Assumes responsibility for own mistakes

' Advocates for needs of the patient in the face of system barriers
Communicates with attendings and consultants in a timely manner
Retrieves test results in a timely manner

Composes understandable and useful written communications
Collects essential information from previous caretakers following hand-off
Follows up with consulting physician when indicated

Uses clear verbal communication with colleagues

Takes on extra work to help the team

Shows initiative for own learning

'Works beyond usual duties to provide care for patients

Listens and responds to others respectfully

Solicits input from nurses and other health care workers

' Acknowledges limits of own knowledge or ability

Balances honesty and tact in conveying information

Maintains composure during difficult interactions
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